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To
The Members,
Baroda Global Shared Services Limited
Mumbai.
Your Directors have pleasure in presenting the fourth Annual Report on the business
and operations of the Company together with Audited Statement of Accounts for the
fourth financial year from April 1, 2020 to March 31, 2021
Bank of Baroda has established a wholly owned subsidiary Baroda Global Shared
Services Ltd in 2017, one of the key next-gen capabilities that the Bank aimed to
build in line with regulatory provisions, Centralization has not only enhanced focus
on customer service, risk management thru centralization but improved scalability,
standardization, controls, and expanded its services in areas such as cross & up sell,
business intelligence and analytics.
To complement Bank’s efforts to build innovative customer experiences and enhance
revenues profitably in folds, BGSS is exploring ways to digitize and re-engineer back-office
functions thru RPA, AI, block chain and optimize company performance. BGSS team
worked relentlessly to handle operations during lockdown period to ensure business
continuity and resilience.
Right from Account Opening, lending to other operational areas where customers had to
undergo cumbersome and painful processes, trails of physical forms, trivial interactions,
appearances and delay, has been completely revamped though process re-engineering,
digitization and inducing customer centric approach in everything through centralization,
standardization and efficient complaints management at BGSS, also real time response
system to customers would work as stretched line to achieve the objective. Also
centralization has boasted our ability to bring innovative products to market faster thru
plug & play model in order to quickly respond to customer needs, just like the
amalgamation is addressed
Through the technology, development and Data analytics capability we have created, we
intend to bring the synergies together in terms of delivering cost effective qualitative
solutions to Bank which is currently dealing with various touch points, having its own
complexity of execution, tracking and governance.
The model we work on, is highly dependent on local youth, who are rigorously trained on
Bank’s products and processes thru in house experienced trainer and content aligned with
the Bank’s academy, which not only helps in keeping low-cost models but also become the
leading employer.
We are anticipating fructuous changes balanced among traditional mind-set and future
forward model that is innovative and aggressive as are our goal of providing distinctive
customer service thru empowered people and rigorous processes. We will be slowly
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transitioning to digital shared services by introducing paperless processing environment
and leveraging automation of repeated tasks, with utmost due diligence in terms of
controls & compliances.
1. PERFORMANCE OF THE COMPANY
BGSS has undergone a remarkable evolution in the past three years as we’ve pursued
our vision to become the Bank’s leading utility but what is clearer than ever before,
though, is that we cannot achieve success if we choose to pursue these goals
independently
We also, for the first time, established concrete targets attached to the four
cornerstones of our vision, and we set a timetable for achieving these goals by the end
of 2022.
We have been moving ahead with tremendous growth on both the scale and top line,
along with delivering significant enterprise value to the Bank through cross selling
and differential saves, then any other initiatives so far for the Bank.
We are 2500+ strong workforce company, almost serving 15+ critical line of functions
to the Bank, and now venturing into revenue generating channels like DST/ Feet on
Street (sourcing loans – Home loans, Auto loans, Education loans) and Business
Correspondent, which shall derive an incremental business impact of 8,000+ Cr to the
Bank.
While one of the biggest integration/ amalgamation was announced by the
Government of Bank of Baroda, e Dena & e Vijaya, BGSS in the backend worked
tirelessly in readying of platform, people and re-aligned processes, compatible with
merged Bank’s products, processes and systems to provide seamless plug & play
experience to the Bank and customers. This also helped Bank in focusing more on end
customer service along with own staff for better cultural synergies.
With an increase of Vadodara, we currently operate out of 5 locations for better
resilience, with biggest processing hub at Gandhinagar.
Few Key strengths/ Value add of the company are:
1. Excellent cross sell team, delivering more than 1,000+ Cr of incremental sales
through trade & forex and call centre verticals, with a potential of further 20 –
30% uptick in next 3 years
2. ISO 9001 & ISO 27001 certified processing units.
3. Globally accepted centralized risk management through independent ORM
(Operations Risk Management) team based on RCSA/ QA methodologies.
4. Technology capability to deliver critical developed products/ utilities for the
Bank at negligible cost compared to the external service providers
5. Transaction based pricing for rationalization of payouts and capacity
utilization.
6. Automated performance tracking model for SOP & KRA based executions
7. Round the clock support
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BUSINESS HANDLED BY THE COMPANY
With a sheer focus on enabling Branches focus on sales and service, BGSS has
established centre of excellence for trade & forex operations, lending operations,
account opening, pension operations, credit cards operations, cash management
services, digital banking operations, collection outbound contact centre, QMS
monitoring, grievance cell, digital lending operations, call center & others.
Few new processes which are under migration are:
1.
2.
3.
4.
5.
6.

Direct Sales Team
Business Correspondent
International Operations
NACH Operations
BGSS deployment at SMSs
Large institutional & Government account acquisition

KEY HIGHLIGHTS
Growth & Governance
1. Expansion: The holistic/ long term plan for BGSS footprint is approved as 2
large processing centers with 1000+ seats (In Gandhinagar and tier third city
(under identification phase)) and BCP center in Hyderabad.
2. Cross Sell: 1300+ Cr in current FY and 3300+ Cr since inception has been
delivered in Cross sell through customer owners (Trade Relationship Managers
at TFBO) & Call center.
3. Performance: There had been improvement of 8 – 10% across metrics like
productivity, FTR, TAT, ATM uptime across verticals through various
improvement initiatives.
Migrations
1. Aadhar Enrolment Centers: Operationalized 998+ centers across country for
ease of customers and transforming the whole initiative into revenue
generating model as well, managed by shared services. Overall, volumes are
seeing 4 – 5% growth QOQ.
2. Trade Domestic centralization: All Trade & Forex products pan India
(including e VB/e DB) have been migrated under TFBO under split between
Gandhinagar & Bangalore.
3. Collection Call Centre: Full-fledged Tele-Collection call centre went live
effective 01 Jun 2021 based at Baroda and Bangalore, reducing dependency on
vendor, and delivering significant cost savings. Also, the resolution/
performance levels are at par with benchmarks
4. Pension: Data migration exercise has been completed for BOB, e Dena & eVijaya and centralized at Gift City.
5. Digital Lending: The back-office validation for credit referral case has been set
up at Gift City under BGSS
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6. Direct Sales Team: Approvals are received, we are in process of setting up a
dedicated sales channel for the Bank for three products – Home loans, Auto
loans, Education loans.
Customer Service
1. Social Media Complaints: A dedicated social media complaint handling unit
rolled out for better response system and customer service.
Technology
1. Baroda Insta Trade Smart: digital platform has been rolled to customers and
Branches, which enables end to end integrated channel for customer selfinitiated transactions & processing, 450+ customers have been migrated so far.

2. SUMMARISED FINANCIAL HIGHLIGHTS
(Amount in Rs. Lakhs)
Particulars

For the Financial Year
ended March 31, 2021
(12 months period)

For the Financial Year
ended March 31, 2020
(12 months period)

Total Revenue

5095.00

3,777.48

Total Expenditure

4308.15

3224.12

786.85

553.36

0.1

1.16

22.49

17.30

Profit before Tax

764.26

534.88

Less: Current Tax

192.37

137.62

Less: Deferred Tax

5.29

(2.44)

Less: Tax adjustment for earlier
years

0.14

-

566.46

399.70

-

-

566.46

399.70

5.69

4.01

Profit Before interest, Depreciation
& Tax
Less: Finance Cost
Less: Depreciation & Amortization
Expense

Profit after Tax
Less : Proposed Dividend & Tax
thereon
Balance carried to Balance Sheet
EPS (Rs.)
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3. DIVIDEND
The Board of Directors in its meeting held on November 17, 2021 had approved
payment of final dividend of Rs. 0.28 per Equity Share (@ 5% of Net Profit) on
99,60,000 Equity Shares of the Company of face value of Rs. 10/- each fully paid-up
aggregating to Rs.28, 32,337.00 out of the profits for the financial year 2020-21.
4. SHARE CAPITAL
There was no change in the share capital of the Company during the year:
Issue of equity Shares with differential rights - NIL
Issue of sweat equity shares - NIL
Issue of employee stock option – NIL
Provisions of moneys by company for purchase of its own shares – NIL

5. BOARD OF DIRECTORS
At the last Annual General Meeting of the Company, held on 29th September, 2020
the members had approved:
 the appointment of Shri S. L. Jain (DIN 07692739) who was retiring by rotation
and offered himself for reappointment.
Following changes on the Board of the Company have taken place during the financial
year under review and till the date of signing of this Report:
 Shri Radhakant Mathur (DIN: 08544736) resigned as a Nominee Director w.e.f.
30th September, 2020.
 Dr Ram Jass Yadav (DIN: 08911900) Chief General Manager of Bank of Baroda
was appointed as a Nominee Director w.e.f. 20th November, 2020.
 Shri. Joydeep Dutta Roy (DIN 08055872) Chief General Manager of Bank of
Baroda was appointed as a Nominee Director w.e.f. 20th November, 2020.
6. DECLARATION BY INDEPENDENT DIRECTORS
The independent Directors have individually declared to the Board that they meet the
criteria of independence as provided in Section 149(6) of the Companies Act, 2013 at
the time of their respective appointment and there is no change in the circumstances
as on the date of this report which may affect their status as an independent director.
7. CORPORATE GOVERNANCE
The Company maintains its commitment to achieve highest standards of corporate
governance. At Baroda Global Shared Services Limited (“BGSSL”), achieving better
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governance is an ongoing process by ensuring timely and balanced disclosures,
transparency and accountability / standards in all our dealings with our employees,
shareholders and all other stakeholders.
The Company is in compliance with all applicable norms as are in force from time to
time.

8. COMMITTEES OF THE BOARD OF DIRECTORS
The Board at its meeting held on 18th October, 2017 has voluntarily constituted the
Audit Committee and Nomination and Remuneration Committee of the Board.

A. AUDIT & RISK MANAGEMENT COMMITTEE
The Committee comprises of 3 Non-Executive including 2 Independent Directors with
accounting and finance back-ground. Majority of the Directors are independent.
All recommendations made by the Audit and Risk Management Committee of the
Board during the FY 2020-21 were accepted by the Board. The details of meetings
attended by the members of the said Committee during the FY 2020-21 are given
below:
Directors
Designation
No.
of No.
of
Meeting held Meetings
during his/her attended
tenure
Shri Bhaskar Niyogi
Chairman
04
04
Shri Vikram Sud
Member
04
04
Shri Radhakant Mathur Member
01
01
Dr Ram Jass Yadav

Member

01

01

The Company Secretary of the Company, Mr. Yogesh P. Joshi acts as the Secretary of
the Committee.

B. NOMINATION AND REMUNERATION COMMITTEE
The Nomination and Remuneration Committee comprises of 4 Non-Executive
Directors including 2 Independent Directors. The composition of the Committee is as
under:
Four NRC Meetings was held during F.Y.2020-21. The details of the meeting attended
by the members during the F.Y 2020-21 are given below:
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Directors

Designation

Shri. Vikram Sud
Shri. S. L. Jain
Shri Bhaskar Niyogi
Shri Radhakant Mathur
Shree Joydeep Dutta Roy

Chairman
Member
Member
Member
Member

No. of
Meeting held
during his/her
tenure
4
4
4
1
1

No. of
Meetings
attended
4
3
4
1
1

All the recommendations made by the Nomination & Remuneration Committee were
duly accepted by the Board during the year.
9. VIGIL MECHANISM
The Company has established a Vigil Mechanism that enables the Directors and
Employees to report genuine concerns. The Vigil Mechanism provides for (a)
adequate safeguards against victimization of persons who use the Vigil Mechanism;
and (b) direct access to the Chairman of the Board of Directors of the Company in
appropriate or exceptional cases.
10. MEETINGS OF THE BOARD
The Company’s Board comprises of a mix of Executive and Non-Executive Directors
with considerable experience and expertise across a range of fields such as finance,
accounts. general management and business strategy. Except Independent directors
and Managing Director & CEO, all other directors are liable to retire by rotation as per
the provisions of the Companies Act, 2013.
During the year under review from 01st April, 2020 to 31st March, 2021 Meetings of the
Board were duly convened and held, details of which are as under:
Sr.
No
.

Date of Meeting

No. of Directors
entitled to attend

No. of Directors
attended

% of
Attendance

01

22.06.2020

5

4

80

02

03.09.2020

5

5

100

03

04.09.2020

5

5

100

04

17.12.2020

6

6

100

05

22.03.2021

6

4

66

Attendance of Directors
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Sr.
No
.

Name of Director

Meetings of the Board
Category

No. of
Meetings
entitled to
attend

No. of
Meetings
attended

% of
Attendan
ce

01

Shri S. L. Jain

C, NE, ND

5

4

80

02

Shri Joginder S. Rana

E, NI

5

5

100

03

Shri Bhaskar Niyogi

I

5

5

100

04

Shri Vikram Sud

I

5

4

80

05

Shri Radhakant Mathur NE, ND

3

3

100

06

Dr Ram Jass Yadav

NE, ND

2

1

50

07

Shree Joydeep Dutta NE, ND
Roy

2

2

100

Abbreviations:
I = Independent, NI = Non Independent, E = Executive Director, NE = NonExecutive Director, C=Chairperson, ND=Nominee Director.

11. BOARD EVALUATION
During the year under review, there have been changes in the office of Directorship
of the Company. The Company is in process of finalizing a policy for the Board
Evolution and the same will be placed at a duly convened meeting for the
consideration of the Board in near future.
The Board believes that all Directors upheld highest standards of integrity, adhered
to Company's code of conduct, made constructive and effective contribution at
meetings and generally carried out their responsibilities well in the interest of the
Company and its stakeholders.

12. INFORMATION PURSUANT SECTION 197 OF THE COMPANIES ACT, 2013
R/W RULES 4 & 5 OF THE COMPANIES (APPOINTMENT &
REMUNERATION OF MANAGERIAL PERSONNEL) RULES 2014:
A. MANAGERIAL REMUNERATION:
The Members have accorded their approval towards managerial remuneration
paid/payable as per the applicable provisions of the Companies Act, 2013 to Shri
Joginder Singh Rana (DIN 02418663) Managing Director & Chief Executive Officer
of the Company in the General Meeting dated 21.12.2018 and 29.09.2020.
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B. PARTICULARS OF EMPLOYEES
The statement containing particulars of top ten employees and the employees drawing
remuneration in excess of limits prescribed under Section 197(12) of the Act read with
Rule 5 (2) and (3) of the Companies (Appointment and Remuneration of Managerial
Personnel) Rules, 2014 is provided in a separate Annexure forming part of the Report.
In terms of proviso to Section 136(1) of the Act, the Report and Accounts are being
sent to the shareholders excluding the aforesaid Annexure. The said statement is also
open for inspection at the Registered Office of the Company. Any member interested
in obtaining a copy of the same may write to the Company Secretary.

13. SUBSIDIARY/ JOINT VENTURES/ ASSOCIATE COMPANIES
The Company is a wholly-owned subsidiary of Bank of Baroda. The Company does
not have any subsidiary, joint venture and/or associate company.

14. EXTRACT OF ANNUAL RETURN
The Extract of Annual Return in Form MGT-9 pursuant to Section 92(3) of the
Companies Act, 2013 and Rule 12 of the Companies (Management and
Administration) Rules, 2014 is attached as ANNEXURE-I to this Report.

15. STATUTORY AUDITOR
The Comptroller and Auditor General of India (C&AG) nominated M/s. Singhvi &
Sancheti, Chartered Accountants Firm Registration Number 110286W as Statutory
Auditors of the Company to conduct the audit for the financials year 2020-2021 and to
hold office till the conclusion of the ensuing Annual General Meeting.
The Comptroller and Auditor General of India (C&AG) has again nominated M/s.
Singhvi & Sancheti, Chartered Accountants Firm Registration Number 110286W to
be appointed as Statutory Auditors of the Company to conduct the audit for the
financials year 2020-21. The Board has recommended a fee of Rs. 25,000/- as decided
by the C&AG for the Financial Year 2021-2022.
A. STATUTORY AUDITORS’ REPORT
The Auditor’s Report to the Shareholders does not contain any qualifications,
reservation or adverse remark.
The notes on account referred to in the Auditors' Report are self-explanatory and
therefore, do not call for any further comments.
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B. SUPPLEMENTARY AUDIT BY C&AG
Pursuant to Section 143(6)(b) of the Companies Act 2013 CA&G intimated to the
Company that it is not proposing to conduct supplement audit of the Company for
the financial year ended 31 March, 2021 under section 143(6)(a) of the Act. The
communication/ certificate received is self-explanatory in nature and therefore, do
not call for any further comments (Copy of certificate is enclosed with the
ANNEXURE-II).

16. SECRETARIAL AUDIT
The Company voluntarily had its Secretarial Records verified. The report of Secretarial
Audit is enclosed herewith for your perusal. The Secretarial Auditor’s Report to the
Shareholders does not contain any qualifications, reservation or adverse remark.
(Copy of Secretarial Audit is enclosed with the ANNEXURE-III).

17. DEPOSITS
The Company has neither accepted nor renewed any deposit within the meaning of
the Chapter V to Companies Act 2013 during the year under review. Further, no
amount on account of principal or interest on deposit was outstanding as at the end
of the year under report.

18. LOANS/ GUARANTEES/ INVESTMENTS
The Company has not made any investment, advanced any loan or provided any
guarantee during the year under review in accordance with the provisions of Section
186 of the Act and rules made there under.

19. RELATED PARTY TRANSACTIONS
There have been no material transactions with Directors or the Key Management
Personnel and their relatives during F.Y.2020-21 that could have potential conflict
with the interest of the Company.
To the best of our knowledge, all related party transactions, with Bank of Baroda
(holding company) and/or its other subsidiaries/associates during the F.Y.2020-21
were on an arm’s length basis and in the ordinary course of business. The particulars
of contracts/arrangements entered into with related parties are disclosed in AOC-2,
appended as an ANNEXURE-IV to this Report.
In accordance with the Accounting Standard - 18 prescribed by the Institute of
Chartered Accountants of India (ICAI), transactions with related parties have been

13

4th ANNUAL REPORT
furnished in Note no. 22 in the Notes to Accounts under the heading “Related Party
Disclosures”.
20. SIGNIFICANT AND MATERIAL ORDERS
During the year under review, there were no significant and material orders passed
by Regulators/ Courts/ Tribunals impacting the going concern status of the Company
and its future operations.
21. MATERIAL CHANGES AND COMMITMENTS
There are no material changes and commitments affecting the financial position of the
Company subsequent to the close of the financial year to which the financial statement
relates and the date of this report.

22. CONSERVATION OF ENERGY/ TECHNOLOGY ABSORPTION/ FOREIGN
EXCHANGE EARNINGS AND OUTGO
The Company is conscious of energy conservation and has initiated measures towards
it. Provisions relating to technology absorption are not applicable to the Company.
During the year under review, there were no foreign exchange earnings and outgo.

23. INTERNAL FINANCIAL CONTROLS
The Company has in place adequate internal financial controls with reference to
financial statements. During the year, such controls were tested and no reportable
material weakness in the design or operation was observed.

24. RISK MANAGEMENT
Your Company has developed and implemented a risk management policy to identify
the risks impacting the Company's business and documented the process of risk
identification, risk minimization and risk optimization. There are no elements of risk
identified by the Company which has threatening effect on the existence of the
Company.
The Company’s “Risk Management Committee” was constituted by the Board in its
meeting dated 18th October, 2017. However, with the approval of the Board the “Risk
Management Committee” was discontinued and the Risk Management function was
brought under the purview of Audit Committee and entrusted with additional areas
to oversee potential external or internal threats to the Company and to review the
functions of Risk Management Department with effect from December 21, 2018.
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25. CORPORATE SOCIAL RESPONSIBILITY
The Board of Directors, in compliance with the requirement of Section 135 of the
Companies Act 2013, constituted Corporate Social Responsibility (CSR) Committee,
in its meeting held on 17..12.2020. The Board, on the basis of the recommendation of
the CSR Committee, approved the Corporate Social Responsibility (CSR) Policy of the
Company which includes the initiatives undertaken by the Company during the
Financial Year 2020-21.
The Annual Report on CSR activities in the prescribed format is enclosed as
Annexure-V.

26. FRAUD REPORTING
During the year under review, no cases of fraud have been reported by the Auditors
as required under Section 143(12) of the Act.

27. DIRECTORS’ RESPONSIBILITY STATEMENT
In terms of Section 134 of the Act, to the best of their knowledge and belief and
according to the information and explanations obtained by them, your Directors state
that:
a) In preparation of the annual accounts, the applicable accounting standards
have been followed along with proper explanation relating to material
departures;
b) In selection of accounting policies applied them consistently and made
judgments and estimates that are reasonable and prudent so as to give a true
and fair view of the state of affairs of the Company at the end of the financial
year and of the profit of the Company for that period;
c) they have taken proper and sufficient care for maintenance of adequate
accounting records in accordance with the provisions of the Act for
safeguarding the assets of the Company and for preventing and detecting fraud
and other irregularities;
d) they have prepared annual accounts on a going concern basis;
e) they have devised proper systems to ensure compliance with provisions of all
applicable laws and that such systems are adequate and operating effectively.
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28. HUMAN RESOURCES
Human Resource Department has played a vital role of strategic partner to the
business. The pandemic has slowed down the economy and the way business
functions and it has demanded HR to have quick reflexes and be ready to shift
priorities and meet the rapidly changing needs of the organization. The biggest
priority in Human Resources is to help our organization to rise from the pandemic,
moving from defensive, operational and transactional to offensive, strategic and
transformational by leading strategies to develop a ‘new normal’.
HR Team has ramped up the talent acquisition process to meet the increased
manpower demand to cater the expansion needs. In this process, more than 1000
manpower have hired in two major projects of Financial Inclusion and Collections and
these projects has successfully gone live within the stipulated time. Keeping COVID19 crisis in mind, HR Department has introduced digital hiring and interviewing tools
and moved 90% hiring to digital platform, which has help in saving time and
resources.
To cope up with the changing working dynamics, HR has migrated domain based
HRMS to cloud based system, new system is more flexible in terms of accessibility. As
a part of BCP, this web based HRMS will help employee to operate remotely, will be
able to continue with critical processes like Payroll and Performance Management.
During the pandemic we have maintained 50% of employee attendance across all the
business and post lockdown we are continuing with 85% attendance.
As organization structures, roles and capabilities evolve, in 2021, it will become
imperative to stay ahead of the curve by using AI-based platforms to identify
emerging functional competencies. Digital and virtual collaboration, communication,
and engagement tools has been redefined the way we interact with our co-workers.
During the pandemic we managed to shift immediately to MS Teams for connecting
to our employees at all the locations. Online Townhalls, Skip Level Meeting and
Feedback session is a part of maintained a frequent employee feedback system and
employee listening platforms, which is more regular, more rational and easier for
employees to answer.
Covid-19, Human Resources Function made swift and decisive moves to ensure
business continuity:
1. Improvised Employee Policies, stronger retention strategies and improved
HRMS.
2. Initiatives focused on Employee Health and wellbeing and retention.
3. Covid-19 Vaccination Drives for employees for employee safety.
4. Reskilling employees to support business continuity.
5. Compliance and KYC training as a part of bank mandate.

16

4th ANNUAL REPORT
29. DISCLOSURE UNDER THE SEXUAL HARASSMENT OF WOMEN AT
WORKPLACE (PREVENTION, PROHIBITION AND REDRESSAL) ACT, 2013
The Company has formulated an Anti-Sexual Harassment Policy in line with the
requirements of The Sexual Harassment of Women at the Workplace (Prevention,
Prohibition & Redressal) Act, 2013.
All employees (permanent, contractual, temporary, trainees) are covered under this
policy.
The objective of the Policy is to provide the women Employees of BGSSL a workplace,
free from harassment/discrimination and ensure that every Employee is treated with
dignity and respect. The Policy also endeavors to set expectations regarding
workplace behavior, and provide Employees with a framework for reporting
concerns.
The following is a summary of sexual harassment complaints received and disposed
of during current financial year.
No. of Complaints received

NIL

No. of Complaints disposed off

NIL

30. COMPLIANCE WITH SECRETARIAL STANDARDS
To the best of their knowledge and belief and according to the information and
explanations obtained by them, your Directors state that the provisions of the
Secretarial Standards have been complied with.

31. ACKNOWLEDGEMENTS
The Board of Directors acknowledge with gratitude the utmost co-operation and
support extended by Bank of Baroda, Statutory Auditors, Comptroller and Auditor
General of India and all the valued stakeholders and expect their continued support
and patronage in future too.
The Directors wish to place on record their deep appreciation for the dedicated service
rendered by employees at all levels, enabling the Company to help achieve its growth
plan during the year.
On behalf of the Board of Directors of Baroda Global Shared Services Limited
________________________
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Sd/Bhaskar Niyogi
Chairman
DIN: 03494944
21.11.2021
Mumbai

Sd/Joginder Singh Rana
Managing Director & CEO
DIN: 02418663
17.11.2021
Mumbai
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ANNEXURE 1
Form No. MGT -9
EXTRACTS OF ANNUAL RETURN
As on the financial year ended 31.03.2021

A. REGISTRATION AND OTHER DETAILS
i)

CIN

U74999MH2017GOI292430

ii)

Registration Date

15/03/2017

iii)

Name of the Company

Baroda Global Shared Services Limited

iv)

Category/Sub-Category of the Company

Public Company Limited by shares/ Indian Union Government
Company

v)

Address of the Registered Office and contact details

5th Floor, Baroda Sun Tower,C-34,G-Block
Bandra Kurla Complex, Bandra East, Mumbai 400051

vi)

Whether Listed Company

Unlisted

vii)

Name, Address and contact details of Registrar and
Share Transfer Agent, if any

N.A.

B. PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY
Sr.
No.
1.

Name and description of main product/ services

Other business support service activities n.e.c

NIC Code of the Product/ % of total turnover of the
Service
company
82990

100.00
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C. PARTICULARS OF HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES
Sr.
No.
1.

Name and address of the company

CIN/GIN

Bank of Baroda,
Mandvi, Baroda – 390 006.

Not applicable

Holding/subsidiary/
Associate
Holding Company

% of shares Applicable
held
section
100
2(46)

D. SHAREHOLDING PATTERN

(i)

Category- wise Share Holding

Category of
shareholders

A. Promoter &
Promoter Group
(1) Indian
a)Individual/HUF
b)Central
government
c) State govt (s)
d)Bodies Corp.
e) Banks/FI
f)
Others
–
Nominees of Bank
of Baroda
Sub total A(1) :
(2) Foreign
a) NRIs Individuals

No. of Shares held at the beginning of the
year

% Change
during the
year

No. of Shares held at the end of the year

Demat

Physical

Total

% of
Total
Shares

Demat

Physical

Total

% of
Total
Shares

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

99,59,940
-

99,59,940
-

99.999
-

-

99,59,940
-

99,59,940
-

-

60

60

.0006

-

-

99,60,000

99,60,000

100

-

99,60,000

99,60,000

-

-

-

-

-

-

-

60

60

99.999
-

-

.0006

-

100

-

-

-
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b)
other
Individuals
c) Bodies Corp
d) Banks /FI
e) Any other
Sub total A(2)
Total shareholding
of promoter A =
A1+ A2
B)
Public
Shareholding
1. Institutions

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

99,60,000

99,60,000

100

-

99,60,000

99,60,000

100

-

-

-

-

-

-

-

-

-

-

a) Mutual Funds

-

-

-

-

-

-

-

-

-

b) Banks/FI

-

-

-

-

-

-

-

-

-

c ) Central Govt

-

-

-

-

-

-

-

-

-

d) State Govt(s)
e)Venture Capital
funds
f)
Insurance
companies
g) FIIs
h) Foreign venture
capital
i) Funds others
specify (QFI)
Sub total (B) (1)

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

2) Non Institutions

-

-

-

-

-

-

-

-

-

a) Bodies Corp.

-

-

-

-

-

-

-

-

-
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b) Individuals
i)individual
shareholders
holding
nominal
share capital upto
Rs. 1 Lakhs
ii)
Individual
shareholders
holding
nominal
share capital in
excess of Rs. 1lakhs
c) Others
(specify)(NRI)
(trust)&(CM)
Subtotal (B) (2)
Total
Public
shareholding
(B)=(B1+B2)
C.Shares held by
Custodian
for
GDRs & ADRs
Grand
Total
(A+B+C)
(i)
Sr.
No.

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

99,60,000

99,60,000

100

-

99,60,000

99,60,000

100

-

Shareholding of Promoters:
Shareholder’s
Name

Shareholding at the beginning
of the year
No. of
Shares

% of total
Shares of
the
company

Share holding at the end of the
Year

%of Shares
No. of
Pledged /
Shares
Encumbered
to total shares

% of
total
Shares
of the

%of Shares
Pledged /
encumbered
to total

% change in
share
Holding
during the
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company
1

(i)

99,59,940

100

-

99,59,940

100

-

-

TOTAL

99,59,940

100

-

99,59,940

100

-

-

Change in Promoter’s Shareholding:
Shareholding at the beginning of the
year
Bank of Baroda

No. of shares

At the beginning of the year
Increase during the year with reason
At the end of the Year

% of total shares
of the Company

Cumulative shareholding during
the year
% of total
No. of shares
shares of the
Company
99,59,940
100

99,59,940

100

NIL

NIL

NIL

NIL

99,59,940

100

99,59,940

100.00

(ii)

Shareholding Pattern of top ten shareholders (other than Directors, Promoters and Holders of GDRs and ADRs): NOT
APPLICABLE

(iii)

Shareholding of Directors and Key Managerial personnel:

Sr.No

Shareholding at the beginning of the year
For each of the Directors

1

Year

Bank of Baroda

Sr.
No.
1.

shares

Cumulative Shareholding during the
Year
% of total
No. of shares
shares of the
company

No. of shares

% of total shares of
the company

10

0.0001

10

0.0001

-

-

-

-

Shree. Radhakant Mathur
At the beginning of the year
Purchase during the year
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Sale during the year
At the End of the year
2

-

-

-

-

10

0.0001

10

0.0001

-

-

-

-

10

0.0001

10

0.0001

-

-

-

-

10

0.0001

10

0.0001

Dr Ram Jass Yadav
At the beginning of the year
Purchase during the year (transfer )
Sale during the year
At the End of the year
E. INDEBTEDNESS

Secured Loans
excluding deposits

Unsecured
Loans

(Amount in Rupees)
Deposits
Total Indebtedness

Indebtedness at the beginning of
the financial year
i) Principal Amount

-

-

-

-

ii) Interest due but not paid

-

-

-

-

iii) Interest accrued but not due

-

-

-

-

Total (i+ii+iii)

-

-

-

-

Change in Indebtedness during
the financial year
Addition

-

-

-

-

-

-

-

-

Reduction

-

-

-

-

Indebtedness at the
end of the financial year
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i) Principal Amount

-

-

-

-

ii) Interest due but not paid

-

-

-

-

iii) Interest accrued but not due

-

-

-

-

Total (i+ii+iii)

-

-

-

F. REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL
A. Remuneration to Managing Director, Whole Time Director and/or Manager
Sr. No.

Particulars of Remuneration
Gross salary
a)Salary as per provisions contained in section 17(1)
of income tax Act, 1961
b) Value of perquisites u/s 17(2) Income Tax Act,
1961

(Amount in Rupees)

Joginder Singh Rana
1,78,10,000.00 (Inclusive of Performance Linked Bonus of Rs.35.00
Lacs per annum on the approval of the Board at the
recommendation of NRC)
-

c) Profits in lieu of salary under section 17(3) IncomeTax Act, 1961

-

Stock option

-

Sweat Equity

-

Commission
- As % of profit
- Others (please specify)

-

Others please specify

-

Total

1,78,10,000.00 per annum
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B. Remuneration to other directors:

(Amount in Rupees)

Mr. S.
Mr.
Dr Ram
Mr.
Mr.
TOTAL
Sr.
Particulars of
L. Jain
Joydeep
Jass Yadav Vikram
Bhaskar
No. Remuneration
Dutta Roy
Sud
Niyogi
NIL
NIL
NIL
1,80,000.00 2,00,000.00 3,80,000.00
1. Fee of attending
Board Meetings
C. Remuneration to Key Managerial Personnel other than MD/ Manager/ Whole-time Director
(Amount in Rupees)
Sr. No.

Particulars of Remuneration
Gross salary
a)Salary as per provisions contained in section 17(1) of income tax
Act, 1961
b) Value of perquisites u/s 17(2) Income Tax Act, 1961
c) Profits in lieu of salary under section 17(3) Income-Tax Act,
1961
Stock option
Sweat Equity
Commission
- As % of profit
- Others (please specify)
Others please specify
Total

Company Secretary
13,10,638.00

1,88,596.00

14,99,234.00

F. PENALTIES/PUNISHMENT/COMPOUNDING OF OFFENCES: NIL
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For, Baroda Global Shared Services Limited

Sd/Bhaskar Niyogi
Chairman
DIN: 03494944
21.11.2021
Mumbai

Sd/Joginder Singh Rana
Managing Director & CEO
DIN: 02418663
17.11.2021
Mumbai
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ANNEXURE-II

COMMENTS OF THE COMPTROLLER AND AUDITOR GENERAL OF INDIA
UNDER SECTION 143(6) (b) OF THE COMPANIES ACT, 2013 ON THE FINANCIAL
STATEMENTS OF BARODA GLOBAL SHARED SERVICES LIMITED FOR THE
YEAR ENDED 31 MARCH 2021.
The preparation of financial statements of Baroda Global Shared Services Limited
for the year ended 3 1 March 2020 in accordance with the financial reporting framework
prescribed under the Companies Act, 2013 (Act) is the responsibility of the management
of the company. The statutory auditor appointed by the Comptroller and Auditor General
of India under section 139 (5) of the Act is responsible for expressing opinion on the
financial statements under section 143 of the Act based on independent audit in
accordance with the standards on auditing prescribed under section 143(10) of the Act.
This is stated to have been done by them vide their Audit Report dated 17 May 2021.
I, on behalf of the Comptroller and Auditor General of India, have decided not to
conduct the supplementary audit of the financial statements of Baroda Global Shared
Services Limited for the year ended 31 March 2021 under section 143 (6)(a) of the Act.
For and on the behalf of the
Comptroller and Auditor General of India
Sd/(P V Hari Krishna)
Principal Director of Audit (Shipping), Mumbai
Place: Mumbai
Date: 01.09.2021
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ANNEXURE-III
UDIN: F010333C000930560
FORM No. MR-3
SECRETARIAL AUDIT REPORT
FOR THE FINANCIAL YEAR ENDED 31ST MARCH, 2021
(Pursuant to Section 204 (1) of the Companies Act, 2013 and Rule No. 9 of the Companies
(Appointment and Remuneration of Managerial Personnel) Rules, 2014)

The Members,
Baroda Global Shared Services Limited
(CIN: U74999MH2017GOI292430)
5th Floor, Baroda Sun Tower, C-34,
G-Block Bandra Kurla Complex,
Bandra East, Mumbai 400051
We have conducted the secretarial audit of the compliance of applicable statutory provisions
and the adherence to good corporate practices of Baroda Global Shared Services Limited (CIN:
U74999MH2017GOI292430) (hereinafter called The Company) for the year ended 31st March,
2021. Secretarial Audit was conducted in a manner that provided us a reasonable basis for
evaluating the corporate conducts/statutory compliances and expressing our opinion
thereon.
Based on our verification of the Company’s books, minute books, forms and returns filed and
other records maintained by the Company and also the information and representations
provided by the Company, its officers, agents and authorized representatives during the
conduct of secretarial audit, we hereby report that in our opinion, the Company has, during
the audit period covering the financial year ended on 31st March 2021, complied with the
statutory provisions listed hereunder and also that the Company has proper Board processes
and compliance mechanism in place to the extent, in the manner and subject to the reporting
made hereinafter:
We have examined the books, minute books, forms and returns filed and other records made
available to us and maintained by Company for the financial year ended on 31st March, 2021
according to the provisions of:
(a) The Companies Act, 2013 (the Act) and the rules made there under.
(b) The Securities Contracts (Regulations) Act, 1956 (SCRA) and the rules made there
under; - Not Applicable
(c) The Depositories Act, 1996 and the regulations and bye-laws framed there under; Not Applicable
(d) Foreign Exchange Management Act, 1999 and the rules and regulations made there
under to the extent of foreign direct investment, overseas direct investment and
external commercial borrowing; - Not Applicable
(e) Securities and Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015; - Not Applicable
(f) Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements)
Regulations, 2018; - Not Applicable
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(g) Securities and Exchange Board of India (Substantial Acquisition of Shares and
Takeovers) Regulations, 2011; - Not Applicable
(h) Securities and Exchange Board of India (Buyback of Securities) Regulations, 2018; Not Applicable
(i) Securities and Exchange Board of India (Share Based Employee Benefits) Regulations,
2014; - Not Applicable
(j) Securities and Exchange Board of India (Issue and Listing of Debt Securities)
Regulations, 2008; - Not Applicable
(k) Securities and Exchange Board of India (Issue and Listing of Non-Convertible and
Redeemable Preference Shares) Regulations,2013; - Not Applicable
(l) Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations,
2015; - Not Applicable
We have also examined compliance with the applicable clauses of the Secretarial Standards
issued by The Institute of Company Secretaries of India with respect to board and general
meetings.
The Company has informed that during the period under review the Company has complied
with the provisions of the Act, Rules, Regulations, Guidelines, etc. mentioned above.

We further report that:
The Board of Directors of the Company is duly constituted with proper balance of Executive
Director and Non-Executive Directors. The changes in the composition of the Board of
Directors/Committees that took place during the period under review were carried out in
compliance with the provisions of the Act.
Adequate notices are given to all Directors to schedule the Board Meetings, agenda and
detailed notes on agenda were sent at least seven days in advance, and a system exists for
seeking and obtaining further information and clarifications on the agenda items before the
meeting and for meaningful participation at the meeting in compliance of the Act.
Decisions at the Board Meetings were taken unanimously and there is no dissent from
directors during the audit period.
We further report that there are adequate systems and processes in the Company
commensurate with the size and operations of the Company to monitor and ensure
compliance with applicable laws, rules, regulations and guidelines.

FOR RANA & ASSOCIATES
COMPANY SECRETARIES
Sd/NISHANT RANA
(Proprietor)
Membership No: F10333
C.P.: 22302

Date: 10th September 2021
Place: New Delhi

30

4th ANNUAL REPORT
ANNEXURE-IV
FORM NO. AOC -2
(Pursuant to clause (h) of sub-section (3) of section 134 of the Act and Rule 8(2) of the
Companies (Accounts) Rules, 2014.
Form for Disclosure of particulars of contracts/arrangements entered into by the company
with related parties referred to in sub section (1) of section 188 of the Companies Act, 2013
including certain arms length transaction under third proviso thereto.
1.

Details of contracts or arrangements or transactions not at Arm’s length basis.
---------------------------- NIL----------------------

2.

Details of contracts or arrangements or transactions at Arm’s length basis (for the
Financial Year 2020-21).

Sl.
No.

Name (s) of the
related party &
nature of
relationship

Nature of
contract /
arrangements /
transaction

1.

Bank of Baroda
(Holding
Company)

Business Support
Services

Ongoing

Rendering
Business
Support services to Bank of
Baroda for Trade Finance
Back
Office
(TFBO),
Account
Management
Services
(AMS),
Retail
Assets (CPC) , Contact
Centre and Digital Banking
Operations.

NO

2.

Bank of Baroda
(Holding
Company)

Fixed Deposits

Ongoing

Fixed Deposits

NO

3.

BOB Financial
Solutions
Limited
(Group
Subsidiary
Company)

Credit Card back
office operational
activities

Ongoing

Processing of credit card
operation workflow and
other related services of the
BFSL
through
implementation of Scan
based paperless workflow
on regular basis

NO

Sd/Bhaskar Niyogi
Chairman
DIN: 03494944
21.11.2021
Mumbai

Duration of
the contracts
/
arrangement
s/
transaction

Salient terms of the
contracts / arrangements /
transaction including the
value, if any

Amount
paid as an
advance,
if any

Sd/Joginder Singh Rana
Managing Director & CEO
DIN: 02418663
17.11.2021
Mumbai
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Annexure V
ANNUAL REPORT ON CSR ACTIVITIES FOR THE FINANCIAL YEAR 2020-21

1.

A brief outline of the company's CSR policy, including overview of projects or
programs proposed to be undertaken and a reference to the web-link to the CSR policy
and projects or Programme:
The Corporate Social Responsibility Policy (“Policy”) of the Company is in line with the
provisions of Section 135 of the Companies Act 2013 (“Act”) read with Schedule VII to
the Act and the Companies (Corporate Social Responsibility Policy) Rules, 2014 (“Rules”).
The Policy lays down the guiding principles that shall be applicable to the CSR projects
/programme / activities of the Company. The Policy is primarily aimed at supporting
the Company’s consistent efforts to promote awareness, health and vocation skills
development. The Board of Directors approved this Policy, on the basis of the
recommendations of the CSR Committee.

OBJECTIVE OF THE POLICY
The main objective of CSR policy is to lay down guidelines for the company to make CSR
a key business process for sustainable development for the Society. It aims at
supplementing the role of the Government in enhancing welfare measures of the society
based on the immediate and long term social and environmental consequences of their
activities. Company will act as a good Corporate Citizen, subscribing to the principles of
Global Compact for implementation.
PROPOSED PROJECTS AND PROGRAMS
The Company, as a part of CSR, the focus areas of the company that have emerged are
Education, Health, Sustainable livelihood, Value Education and espousing social causes. The
Company also continues to explore other areas prescribed in Schedule VII of the Act. The
identification and finalization of projects / programme / activities is in conformity with
Schedule VII of Companies Act. 2013. The summary of CSR Policy is available on Company
Website at: https://www.bgss.in/.

2.

The Composition of the CSR Committee.

The Company has Constituted Corporate Social Responsibility Committee and formulated
CSR Policy and following is the constitution of the said CSR Committee:
S. No.
1.
2.
3.

Name of Director
Shri Bhaskar Niyogi- Chairman
Shri Vikram Sud- Member
Shri Joginder Singh RanaMember

Designation
Nominee Director
Nominee Director
Managing
Director & CEO
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3. PRESCRIBED CSR EXPENDITURE: Rs. 5,51,060/- (INR Five Lakh Fifty One
Thousand Sixty only)
4. DETAILS OF CSR SPEND DURING THE FINANCIAL YEAR 2020-21
(a) Total amount to be spent for the financial year: Rs. 5,51,060/-(INR Five Lakh Fifty One
Thousand Sixty only)
(a) Amount unspent: Nil
(c) Manner in which the amount spent during the financial year is detailed below:
The amount of Rs. 5,51,100/- /-(INR Five Lakh Fifty One Thousand One Hundred only) was
deposited into PM-CARES fund on 06-03-2021 through NEFT, NEFT Number: - 1249793571.

5.

REASONS FOR NOT SPENDING THE FULL AMOUNT ALLOCATED FOR CSR
ACTIVITIES: Not Applicable.

6.

A RESPONSIBILITY STATEMENT OF THE CSR COMMITTEE THAT THE
IMPLEMENTATION AND MONITORING OF CSR POLICY, IS IN COMPLIANCE
WITH CSR OBJECTIVES AND POLICY OF THE COMPANY: The CSR Committee
confirms that the activities carried out by the Company are in compliance with the CSR
objectives and policy of the Company.
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BY ORDER OF THE BOARD
For Baroda Global Shared Services Limited

Place: Mumbai
Date: 23rd November, 2021
ACS: 52268

[Yogesh P. Joshi]
Company Secretary

Registered Office: _____________________
5TH Floor, Baroda Sun Tower,
C-34, G-Block, Bandra-Kurla Complex,
Bandra East, Mumbai-400051
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NOTICE
Shorter Notice is hereby given that the Fourth Annual General Meeting of the Company
will be held on Tuesday, the 30th day of November, 2021 at 01:00 P.M. through Video
Conferencing (VC), electronic mode to transact the following business:
ORDINARY BUSINESS
1. To receive, adopt and consider the Annual Financial Statements comprising of
Balance Sheet as on 31st March 2021, Statement of Profit and Loss Account for
the year ended on that date together with the notes thereto, along with Reports of
Directors, Auditors Report and Comments of the Comptroller and Auditor General
of India thereon.
2. To declare and confirm the final dividend at the rate of Rs. 0.28/- (Twenty-Eight
paisa) per equity share of Rs. 10/- (Rupees Ten) each of the Company and
consider the same as final dividend for the financial year ended on March 31,
2021.
3. To consider and if thought fit, to pass with or without modifications, the following
resolution as an Ordinary Resolution:“RESOLVED THAT pursuant to the Comptroller and Auditor General
of India’s (CA&G) letter No./CA.V/ COY/CENTRAL GOVERNMENT,
BGSSL(1)/280 dated 18th August, 2021 and in terms of provisions of
Section 139(5) of the Companies Act 2013, M/s. Singhvi & Sancheti,
Chartered Accountants, Mumbai (FRN 110286W) be and are hereby
appointed as Auditors of the Company for the Financial Year 2021-2022
and to hold office till the conclusion of the 5th Annual General Meeting
of the Company.
RESOLVED FURTHER THAT consent of the Members be and is
hereby accorded to approve remuneration of Rs. 25,000/- (Rupees
Twenty Five Thousand Only) per annum (excluding out of pocket
expenses and applicable taxes) payable to the Statutory Auditors,
pursuant to their appointment by the Comptroller and Auditor General
of India (CA&G) for the financial year 2021-2022.”

2|Page

60

NOTES
1. A MEMBER ENTITLED TO ATTEND AND VOTE IS ENTITLED TO APPOINT
PROXY TO ATTEND AND TO VOTE INSTEAD OF HIMSELF AND THE PROXY
NEED NOT BE A MEMBER OF THE COMPANY.
2. PROXIES IN ORDER TO BE VALID MUST BE COMPLETED AND DEPOSITED
AT THE COMPANY’S REGISTERED OFFICE NOT LATER THAN 48 HOURS
BEFORE THE COMMENCEMENT OF THE MEETING.
3. A Corporate Member intending to send its authorized representatives to
attend the meeting in terms of section 113 of the Companies Act, 2013 is
requested to send to the company a certified copy of the Board Resolution
authorizing such representative to attend and vote on its behalf at the
Meeting.
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ROUTE MAP OF THE VENUE
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ATTENDANCE SLIP
4th Annual General Meeting on 30th November, 2021

I/we certify that I/we am/are member(s)/proxy for the member(s) of the company.
I/We hereby record my/our presence at the 4th Annual General Meeting of the Company
being held on , 30th November, 2021 at 01:00 P.M. through Video Conferencing (VC).
Name and Address of
the Member

Registered
Folio
Number

If Member, please sign here

Client ID & DP ID
Number

Number of
Shares held

If Proxy, please sign here

Notes:
1. Please complete this attendance slip and hand it over at the entrance of the Meeting
Room.
2. Only shareholders of the company and/or their Proxy will be allowed to attend the
Meeting.
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****************************************************************************************************

Form No. MGT-11
Proxy form
[Pursuant to Section 105(6) of the Companies Act, 2013 and Rule 19(3) of the
Companies (Management and Administration) Rules, 2014]
CIN:
Name of the Company:
Registered office:

U74999MH2017GOI292430
BARODA GLOBAL SHARED SERVICES LIMITED
5th Floor, Baroda Sun Tower,C-34,G-Block Bandra Kurla
Complex, Bandra East, Mumbai 400051.

Name of the Member(s):

Registered address:

E-mail Id:

I/

We

being

the

member

of

Baroda

Global

Folio
No/ Client Id/DP ID:
holding………………………shares,
hereby appoint

Shared

Services

Limited,

1. Name: …………………………………………………………………
Address:
E-mail Id:
Signature: ………………………………………………….., or failing him/ her
2. Name: …………………………………………………………………
Address:
E-mail Id:
Signature: ……………………………………………………………,
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as my/our proxy to attend and vote (on a poll) for me/us and on my/our behalf at the 4th
Annual General Meeting of members of the Company, to be held on 30th November, 2021
at 01:00 P.M. through Video Conferencing (VC) and at any adjournment thereof in respect
of such resolutions as are indicated below:

Resolution No.

1. To consider and adopt Audited Financial Statements of the Affix
Company for the year ended on 31st March, 2021.
Revenue
2. To confirm the final dividend of Rs.0.28 per equity share of Rs.10
each of the Company and consider the same as final dividend for Stamp
the financial year ended on March 31, 2021
3. To approve remuneration of Statutory Auditors appointed by the Comptroller and
Auditor General of India for the financial year 2021-22.

Signed this …..day of……………..… 2021

Signature of Shareholder

___________________________________

Signature of Proxy holder(s) ___________________________________
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Note:
1. This form of proxy in order to be effective must be deposited at the
Registered Office of the Company not less than forty-eight hours before the
time fixed from the Meeting.
2. A proxy need not be a Member of the Company. Pursuant to the provisions
of Section 105 of the Companies Act, 2013, a person can act as a proxy on
behalf of Members not exceeding 50 and holding in the aggregate not more
than ten percent of the total share capital of the company carrying voting
rights. A Member holding more than ten percent of total share capital of the
company carrying voting rights may appoint a single person as proxy and
such person shall not act as a proxy for any other person or shareholder.
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